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A study of method for 

quantification of corporate 

organizational culture using 

internet employee’s review and its 

application 

In this study, we used the word-of-mouth text 

information of domestic listed companies in the 

categories of "organizational structure/corporate 

culture," "job satisfaction," and "ease of working" from 

company word-of-mouth websites as alternative 

information to express the corporate culture of each 

company. We then analyzed the relationship between 

the corporate culture score and the company's 

performance and stock performance. 


